
Interagency Community Reinvestment Act 
CRA Officers Workshop 

 
When:   July 25, 2016 
Where:  Union County College 

40 West Jersey Street, Kellogg Building, Room 517 
Elizabeth, NJ 07202 

  
AGENDA 

8:30 – 9:00 Registration 
 

 

9:00 – 9:20 Welcome & Introductions Darnell Sutton, FDIC 
 

9:20 – 9:35 The Exam Process – Are You Ready? Felix Bustelo, FRB of 
NY 
 

9:35 – 10:25 The CRA Basics Barbara Neenhold, 
FDIC 
 

10:25 – 10:40 Break  
 

10:40 – 11:15 Know Your Performance Context & 
The CRA Toolkit 
 

Genny Chow, OCC 

11:15 – 11:45 Developing Your CRA Strategy Denise Kirk-Murray, 
OCC  
 

11:45 – 12:45 Lunch and Presentation - 
Partnership Opportunities with the 
FHLB of New York 

Paul Heroux, FHLB 

12:45 – 1:30 Assessing Your Lending Performance Barbara Neenhold 
 

1:30 – 2:10 Defining Community Development – 
What Qualifies? 

Peter Wilde, FRB of 
NY 
 

2:10 – 3:35 Defining Community Development 
Case Study – What Qualifies Breakout 
Session (includes flexible break time) 
 

Vonda Eanes, OCC 

3:35 – 3:50 Case Study Wrap-up Vonda Eanes 
 

3:50- 4:00 Closing Remarks Chelsea Cruz, FRB of 
NY  

 

 
 

 

   


